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USE AND CARE GUIDE

LED EDGE LIT FLAT PANEL TROFFERS

Questions, problems, missing parts?
Call ETi SSL Customer Service
9 a.m. -5 p.m., EST, Monday - Friday
1-855-ETI-SSLI (1-855-384-7754)

C U|_ US WWW.ETISSL.COM
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LISTED

THANK YOU
We appreciate the trust and confidence you have placed in ETi through the purchase of this LED light. We strive to continually create quality
products designed to enhance your home. Visit us online to see our full line of products available for your home improvement needs.
Thank you for choosing ETi!
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Pre-Installation

PLANNING INSTALLATION

Before beginning assembly, installation or operation of product, make sure all parts are present. Compare parts with the package
contents list. If any part is missing or damaged, do not attempt to assemble, install or operate the product. Contact customer service for
replacement parts.

@ NOTE: Keep your receipt and these instructions for proof of purchase.

If you are unfamiliar with electrical installations, we recommend you contact a qualified electrician to do the installation.

WARNING: Carefully read and understand the information

given in this manual before beginning the assembly and
installation. Failure to do so so could lead to electric shock,

fire, or other injuries which could be hazardous or even fatal.

working on is shut off. Either remove the fuse or turn off the

f WARNING: Ensure the electricity to the wires you are
circuit breaker.

Warranty

NOTICE: This equipment has been tested and found to comply

with the limits for a Class B digital device, pursuant to Part 15 of the

FCC Rules.

These limits are designed to provide reasonable protection against

harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency

energy and, if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications. However, there is

no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and

on, the user is encouraged to try to correct the interference by one or

more of the following measures:

o Reorient or relocate the receiving antenna.

o Increase the separation between the equipment and the receiver.

o Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

CAUTION: Changes or modifications not expressly approved by the
A party responsible for compliance could void the user’s authority to
operate the equipment.

@ NOTE: Two people are recommended for the installation of this light fixture.

CAN ICES-005 (B)/NMB-005(B).

This product is warranted for a period of 5 years from the date of original purchase against defects in materials and workmanship. If this
product should fail to operate due to defects in material or workmanship within 60 months of purchase, see www.etissl.com for details.
This product will be repaired or replaced, at ETi’s option. This warranty is expressly limited to repair or replacement of product, and liability
for direct, incidental, or consequential damages is hereby expressly excluded. Some states do not allow exclusions of direct, incidental or
consequential damages, so the above limitation of exclusion may not apply to you. This warranty gives the consumer specifc legal rights,
which vary from state to state. WARRANTY IS VOID IF PRODUCT IS NOT USED FOR THE PURPOSE WHICH THIS PRODUCT IS MANUFACTURED.

Contact the Customer Service Team at 1-855-384-7754 or visit www.etissl.com

TOOLS REQUIRED

@ Phillips @
screwdriver Safety goggles

ﬂﬂ Ladder
Wire Electrical Tape Power Drill
Strippers p with drill bits
PACKAGE CONTENTS
A
Part | Description Quantity
A LED Edge Lit Flat Panel 1
]
HARDWARE INCLUDED
@ NOTE: Hardware not shown to actual size.
Part | Description Quantity
AA Wire Connector 3
BB Electrical Cover Plate (attached to 2 BB
back of LED flat panel)
CC Mounting Screw 1
—_CC
3 WWW.ETISSL.COM

Please contact 1-855-384-7754 for further assistance.




Installation

Installation in Drop/Grid Ceiling (continued) |

Select a suitable location that can support the weight of the fixture. Determine the method of mounting before beginning installation.

WARNING: RISK OF ELECTRIC SHOCK. Ensure the electricity to the wires you are working on is shut off. Either remove the fuse or turn off the
circuit breaker before removing the existing light fixture or installing the new one.

With power disconnected to your electrical box, remove the existing fixture. Make a sketch of how the current fixture is wired (by wire color)
or mark the wires with masking tape and a pencil so you will know how to properly reconnect the wires to the new LED light fixture.

Installation in Drop/Grid Ceiling

Attaching the electrical cover plate
to the ceiling electrical source

o Remove the electrical cover plate (BB) from the back of
the LED flat panel troffer (A) using a Phillips screwdriver
(not included).

o Connect the electrical whip from the ceiling to the
electrical cover plate (BB) and secure with the lock
washer (not provided) from the prior fixture installation.

— Electrical Whip

BB
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Connecting the electrical wires

With help from another person, hold the LED flat panel (A)
up to the ceiling, near the electrical cover plate (BB) and
wiring.

Connect the hot and neutral (black and white) wires from
the LED flat panel (A) to the same color wires from the
electrical box.

Connect the green wire from the LED flat panel (A) to the
grounding wire from the electrical box.

o Cover the wire connections with the wire connectors (AA).
o Wrap the wire connectors (AA) with electrical tape for a

more secure connection.

Electrical Whip

4 Securing the LED edge lit flat panel
into the ceiling grid

o Place the LED Edge Lit Flat Panel (A) into the ceiling
grid and secure it to the building structure using wire or
earthquake clips (not provided).

o Ensure that the LED Edge Lit Flat Panel (A) sits flush on
the drop ceiling support rails.

CAUTION: The weight of the LED Edge Lit Flat
Panel is not designed to be supported by the
ceiling grid. The LED Edge Lit Flat Panel must be
connected back to the structure. Failure to do so
can cause serious injury.

Alternate Mounting Methods

\/

Securing electrical connections
behind the cover plate

o Attach the electrical cover plate (BB) to the LED flat panel
(A) with the mounting screw (CC), ensuring the wire
connectors (AA) are inside the electrical cover plate (BB).

Attaching the electrical cover plate
to the ceiling electrical source

o Remove the electrical cover plate (BB) from the back of
the LED flat panel troffer (A).

o Connect the electrical whip to the electrical cover plate
(BB) and secure with lock washers (not provided).

Electrical Whip

BB

2 Connecting the electrical wires

o With help from another person, hold the LED flat panel (A)
up to the ceiling, near the electrical cover plate (BB) and
wiring.

o Connect the hot and neutral (black and white) wires from
the LED flat panel (A) to the same color wires from the
electrical box.

o Connect the green wire from the LED flat panel (A) to the
grounding wire from the electrical box.

o Cover the wire connections with the wire connectors (AA).

o Wrap the wire connectors (AA) with electrical tape for a
more secure connection.

Electrical
Tape

WWW.ETISSL.COM
Please contact 1-855-384-7754 for further assistance.



Alternate Mounting Methods (continued)

Securing electrical connections
behind the cover plate

o Attach the electrical cover plate (BB) with the mounting
screw (CC), ensuring the wire connectors (AA) are inside
the electrical cover plate (BB).

Hanging the LED edge lit flat panel
with cable

o Loop suspension cable (not provided) through the corner
loops on the LED flat panel (A).

CAUTION: The suspension cable must be strong
enough to hold the LED Edge Lit Flat Panel securely

in place. Four pieces of cable of > 3mm diameter

thickness is recommended, but check the local and

National Electrical Code to ensure the cable used is
in accordance with applicable standards.

Care and Cleaning

CAUTION: Before attempting to clean the fixture, disconnect the power to the fixture by turning the breaker off or removing the fuse
from the fuse box.

o Clean the fixture with a soft, dry cloth.

o Do not use cleaners with chemicals, solvents, or harsh abrasives.

o Do not use liquid cleaner on the LEDs, LED driver, or wiring inside the light fixture.

Troubleshooting

A WARNING: Before doing any work on the fixture, disconnect power to the light fixture.

Minor problems often can be fixed without the help of an electrician.

Problem

Possible Cause

Solution

The fixture will not light.

The power is off.

Ensure the power supply is on.

The circuit breaker is off.

Ensure the circuit breaker is in the on position.

There is a bad connection.

Check to ensure proper wire connections are made.
Contact a qualified electrician.

There is a defective switch.

Contact a qualified electrician.

5 Mounting to drywall

o Drill two holes large enough to clear the closed flaps
of the butterfly nut on the toggle bolt (not included).
Make sure to fasten the toggle bolt into the butterfly nut
before inserting the flaps into the ceiling.

o Tighten the toggle bolt.

NOTE: If using eye hooks (not included) in the
@ ceiling instead, use S hooks (not included) for

_—

. L

hanging the fixture.

6 Mounting to wood

o Drill two 1/16 in. diameter holes in the ceiling to
accommodate hook screws (not included). Make sure to
fasten the combo wood-machine end into the metal hook.

o Tighten the hook screw into the wood.

ceiling instead, use S hooks (not included) for

hanging the fixture.

a NOTE: If using eye hooks (not included) in the

/
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The fuse blows or the circuit breaker
trips when the light is turned on.

The wires are crossed or the power
wire is grounding out.

Check the wire connections.

Contact a qualified electrician or call customer
service 1-855-384-7754.

@ NOTE: Kits are available for optional surface mounting to the ceiling. Please refer to the instruction manual in the Surface Mount Kits for more

information about this type of installation.

WWW.ETISSL.COM
Please contact 1-855-384-7754 for further assistance.
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Questions, problems, missing parts?
Call ETi SSL Customer Service
9 a.m. -5 p.m., EST, Monday - Friday
1-855-ETI-SSLI (1-855-384-7754)

WWW.ETiSSL.COM

Retain this manual for future use.



